Ah THREE PEAKS

TERMS & CONDITIONS

THREE PEAKS SERVICES AGREEMENT

PART A: INTRODUCTION

| This Part A shall apply to all Services rendered by Three Peaks to the Client.

2 Interpretation
2.1 Any reference in these Terms to:

(a) a clause is, subject to any contrary indication, a reference to a clause of the Terms;

(b) a person is a reference to any natural or juristic person, firm, company, corporation, government, state, agency or organ of a state, association,
trust or partnership (whether or not having separate legal personality);

(c) any statute, regulation or other legislation is a reference to that statute, regulation or other legislation as amended or substituted from time
to time;

(d) a document or instrument includes the document or instrument as ceded, delegated, novated, altered, supplemented or replaced from time
to time;

(e) “including” or “in particular” does not limit the meaning of the preceding general words.

2.2 Headings are included in the Terms for the purpose of convenience only and will not be used in its interpretation.

23 Unless the context indicates otherwise, in the Terms a reference to the singular includes the plural and vice versa and a reference to any gender includes
the other genders.

2.4 When any number of days is prescribed in the Terms, the number excludes the first and includes the last day unless the last day falls on a day which is
not a Business Day, in which case the last day will be the immediately succeeding Business Day. Any reference to times of the day must be interpreted
as references to local times in the relevant jurisdiction, unless the context indicates otherwise.

2.5 If a definition in the Terms is substantive, conferring rights or imposing obligations, or both, on a Party, effect will be given to it as if it were a substantive
term in the body of the Terms.

2.6 The termination or expiration of any Agreement will not affect those terms which expressly provide that they will operate after termination or expiration
or which of necessity must continue to have effect after termination or expiration, notwithstanding that the terms do not expressly provide this.

2.7 The rule of construction that a contract will be interpreted against or to the disadvantage of the party responsible for drafting the contract, will not apply.

3 Definitions

In these Terms:

3.1 capitalised terms, bear the meaning assigned to them in the Information Schedule; and
3.2 the following capitalised terms bear the following meanings:

(a) "Agreement” means the agreement concluded between the Parties for the provision of any Services by Three Peaks to the Client, and which
Agreement comprises for the avoidance of doubt, these Terms, the Information Schedule, and any Fees Schedule;

(b) “Business Day” means any day other than a Saturday, Sunday or public holiday in South Africa;

(c) “Client” means the party specified in the Information Schedule;

(d) “Currency” means South African Rands;

(e) “Debit Order Services” means the Debit Order Services as contemplated in Part B (which may be referred to on the Three Peaks System as
“Debit Order EFT Collection Service);

(f) "EFT Payment Services” means the EFT payment services contemplated in Part C;

(9) “Fees and Expenses” means those amounts that are payable by the Client in respect of the Services as contemplated in the Fees Schedule;

(h) “Fees Schedule” means the document describing the fees charged by Three Peaks in respect of a Service;

(i) “Force Majeure” means war, earthquake, fire, flood, tempest, drought, pandemic, act of God, act of Government or military authority,
impassable public road conditions, strikes and other industrial disputes, sabotage, civil commotion, interruption of electricity supply or other
services, riots, breakdown of machinery, or any other similar cause beyond the reasonable control of the Party affected;

0] “Information Schedule” means the Client information schedule to which these Terms are appended;

(k) “Intellectual property” means, whether registered or not, any patent, design, trademark, logo, trade name and business names, all works
capable of copyright, all copyright, all trade secrets and business information, all computer software and any other industrial or intellectual
property right;

(1) “Losses” means all losses, damage, damages, liabilities, fines, penalties, claims, costs and expenses (including legal fees on the scale as
between attorney and own client, interest and penalties);

(m) “Medium” means any computer hardware, software, paper and electronic methods, including direct links to the internet, upon which
information shall be supplied and data transferred to and by Three Peaks to and from the Client;

(n) “Online Portal” means the website https://wp.threepeaks.co.za, or such other website as Three Peaks shall make available from time to time
for access to the Three Peaks System;

(o) “"Parties” means Three Peaks and the Client and “Party” means either one of them as the context requires;

(p) "Policies” means the policies adopted by Three Peaks from time to time regarding the provision of Services;

(a) “Services” means any or all of the services provided by Three Peaks and including:

(i) the Debit Order Services ;
(i) the EFT Payments Services; and
(iii) such additional services as Three Peaks may agree to provide to a Client;

(r) "Software” means any computer software developed or purchased by Three Peaks or licensed to Three Peaks as well as customization of such
software;

(s) "Tax" means any and all taxes, duties, permit costs, licensing charges, fees and/or other charges levied by government or quasi-governmental
authority, in each instance howsoever described;

(t) “Terms” means these terms and conditions;
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(u) “Third Party Service Provider” means a third-party service provider appointed by Three Peaks which licenses Software to Three Peaks in order
for Three Peaks to provide the Three Peaks System and/or perform the Services;

(v) “Three Peaks” means Three Peaks Management (Pty) Ltd, registration number 2001/020789/07; and

(w) “Three Peaks System” means the Three Peak’s Software made available to a Client, including without limitation all platform-based applications,
public and private front-ends, the Three Peaks Client Portal, Three Peaks' APIs, and any integrated third-party add-ons.

Application of the Terms

4.1 These Terms govern the provision of the Services by Three Peaks to the Client.

4.2 These Terms apply to the exclusion of any other trading terms and conditions unless specifically varied in writing and duly signed by an authorised
director or representative of Three Peaks and take precedence over any terms, conditions and stipulations contained in any of the Client's documentation.

4.3 An Agreement for the provision of Services shall be deemed to commence upon acceptance by Three Peaks of an instruction from the Client to provide

the Services.

Three Peaks System

5.1
5.2

5.3

5.4

5.5

5.6

5.7

5.8

5.9

Three Peaks has developed the Three Peaks System which it uses to provide the Services.

The Client acknowledges and accepts that it will only gain access to the Three Peaks System inter alia if it has the necessary Medium(s) prescribed by
Three Peaks from time to time.

The Client undertakes to ensure that it has the prescribed Medium/s, and hereby acknowledges that it shall be solely responsible for the acquisition,
integration, installation and uninterrupted functioning of such Medium/s and that any related costs or expenses shall be borne by the Client.

Three Peaks shall provide the Client with credentials/tokens and/or other forms of access information (“Access Information”) to access to specified parts
of the Three Peaks System, which Access Information the Client will use to capture and transmit data and instructions to Three Peaks.

Once Three Peaks has provided the Client with Access Information, any activities conducted or instructions received through the use of the Access
Information shall be deemed to have been authorised by the Client and intended to have full legal force and effect. Three Peaks shall be entitled to rely
on and act upon the said instructions.

The Client shall be responsible for resolving any technical problems (such as hardware, software, internal network and external connections), other than
those within the control of Three Peaks, with its own IT support suppliers.

If the Client elects to establish a direct line of business connection to the Three Peaks System, any loss and/or maintenance of the line/link shall be for
the Client's own account.

The Three Peaks System contains links to Third Party Service Provider systems via reputable communication systems, for which Three Peaks cannot
accept responsibility or liability. Three Peaks makes use of suppliers and connections to communicate instructions for service(s) interaction and to
provide feedback to the Client. Three Peaks does not provide any access to suppliers for the Client. Three Peaks disclaims liability for any data or other
losses of the Client arising as a result of factors outside the control of Three Peaks.

Without limiting the other provisions of this Agreement, including but not limited to the general limitation of liability and indemnity set out in clauses 26
and 27 of this Agreement, Three Peaks shall not be liable for any Losses that the Client may suffer as a result of:

(a) the malfunctioning of the Client's computer hardware;

(b) defects in the Client’s software components;

(c) any loss of data on the Client’'s computer;

(d) malfunctioning of the telephone system;

(e) industrial action;

() erroneous, unauthorized or unlawful cessions from the Client;

(9) unlawful or unauthorized access by any third parties who gain access to Three Peaks System, directly or indirectly, by using the Client's
Access Information;

(h) Force Majeure;

(i) any other defect in the computer system of the Client and/or Three Peaks System that is beyond the control of Three Peaks;

() the incorrect, late execution or non-payment of any instructions of the Client as a result of any of the circumstances mentioned above.

Except as stipulated in this Agreement, the Client acknowledges that no representations have been made by Three Peaks regarding the Three Peaks
System and that no guarantees have been extended by Three Peaks.
Three Peaks shall take appropriate, reasonable technical and organisational measures to prevent the loss of or damage to data within its control and the
unlawful accessing of the Client’s data, and in this regard Three Peaks shall at all-times apply the latest version of any recognized anti-virus software.
Where Three Peaks is required to transmit a Client's data to a third party (including a third-party service provider and/or a financial institution) in order
to perform the Services, it shall take the necessary precautions to ensure that the data is delivered and timeously submitted. Notwithstanding the
aforegoing, Three Peaks shall accept no liability for any Losses which may arise as a result of a delay in complying with this obligation including where
that delay is due to causes beyond the reasonable control of Three Peaks.
Three Peaks shall provide the Services in accordance with the written instructions (and any instruction given through the use of the Access Information
on the Three Peaks System shall be deemed to be such an instruction) of the Client from time to time, provided that:

(a) The Client’s instructions are complete and comply with the requirements of Three Peaks; and

(b) Three Peaks is not prevented from complying with the Client’s instructions whether due to any laws, instructions of regulatory bodies, the

capability of the Three Peaks System, the absence of any necessary funds, or any other reasonable cause whatsoever.

System Maintenance

6.1

6.2

6.3

If alterations to the Three Peaks System or any component thereof are required to enable Three Peaks to render the Services, the Client must allow Three
Peaks a reasonable period of time to render such support to effect such changes.

Three Peaks shall, where possible, afford the Client prior notice of scheduled maintenance and shall schedule such maintenance for the most convenient
time to minimize the inconvenience to Clients in general.

If urgent alterations or maintenance to the Three Peaks System or any component thereof are required as a result of an event beyond Three Peaks'
control, Three Peaks shall be entitled to perform the required unscheduled alternations or maintenance without prior notice to the Client.

Ownership and Licence

7.1

7.2

7.3

Ownership and copyright in the Three Peaks System and all related Software, source code, technology, and other content and materials in the Three
Peaks System (not otherwise owned by a Third-Party Service Provider) shall vest in Three Peaks.

To the extent necessary to enable Three Peaks to provide the Services to a Client, Three Peaks grants the Client a non-exclusive, limited, non-transferable,
non-sublicensable, revocable licence to use the Three Peaks System. Except for the limited license to use the Three Peaks System as expressly set forth
herein, Three Peaks grants no other rights, license or interest in or to the Three Peaks System or its related Intellectual Property rights and ownership, all
of which are owned by Three Peaks.

The Client agrees that it shall not, directly or indirectly, reverse engineer, decompile, disassemble or otherwise attempt to discover the source code,
object code or underlying structure, ideas or algorithms of the Three Peaks System or any Software provided thereunder; modify, translate, or create
derivative works based on the Three Peaks System or any Software provided thereunder; copy, rent, lease, distribute, pledge, assign, or otherwise transfer
or encumber rights to the Three Peaks System or any Software provided thereunder. Three Peaks shall retain all right, title and interest, including all
Intellectual Property rights associated with the Three Peaks System and the Software, together with all modifications, updates and enhancements
thereof.
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7.4 For the avoidance of doubt, the Parties agree that any data submitted by or on behalf of a Client on the Three Peaks System belongs to the Client. The
Client authorises Three Peaks to use such Data to provide the Services in terms of this Agreement.

Policies

8.1 Three Peaks shall be entitled to adopt and amend Policies from time to time regarding the provision of Services, provided that those Polices are not in
conflict with the provisions of this Agreement.

8.2 It is recorded that certain aspects of the Services must be governed by the Policies and not by this Agreement in order for Three Peaks to operate in a
changing commercial and regulatory environment.

8.3 The Client shall be bound by Three Peaks’ Policies in force from time to time.

8.4 Any new Policy, or any amendment to an existing Policy, shall take effect 5 (five) Business Days from the publication thereof by Three Peaks in a manner
reasonably accessible by the Client.

8.5 The Client shall be entitled to terminate this Agreement in accordance with clause 29.3 following the publication of a new Policy or a material amendment

to an existing Policy.

Fees Schedule

9.1 Despite any provisions to the contrary contained in this Agreement, Three Peaks reserves the right to amend the Fees Schedule at its discretion from
time to time.

9.2 Three Peaks shall endeavour, where possible, to limit its prices to an annual increase in March of each year, except for increase of a statutory nature or
basis, or increases occasioned by the increase in charges by a Third-Party Service Provider.

9.3 Increases and/or variations to the Fees Schedule together with the date of commencement of such increases or variations will be notified to a Client via
email or letter, or in a reasonably prominent manner on the Three Peaks System.

9.4 The Client shall be entitled to terminate this Agreement as contemplated by clause 29.3 following receipt of an increase and/or variation to the Fees
Schedule.

9.5 For the avoidance of doubt, the Fees Schedule shall not be a Policy.

PART B: DEBIT ORDER SERVICES

10

This Part B shall apply in the event that Three Peaks renders Debit Order Services to the Client.

Definitions

For the purposes of this Part B:

11.1 “Action Date” means the date(s) reflected in a Debit Order Mandate on which Three Peaks has been mandated to collect funds from a Customer;

11.2 “Client's Bank Account” means the bank account nominated by the Client;

11.3 “Collection Amount” means the funds collected by Three Peaks from the Customer’s Bank Account on an Action Date pursuant to a Debit Order Mandate;

11.4 “Customer” means the Client's Customer described in the Debit Order Mandate;

11.5 “Customer’s Bank Account” means the Customer’s account with the Customer's Bank as nominated in the Debit Order Mandate, and being either a
normal banking account or a credit card account;

11.6 “Customer’s Bank” means the financial institution nominated by the Customer in the Debit Order Mandate which shall debit the Customer’s Bank Account
in accordance with a Debit Order Mandate;

11.7 “Debit Instruction” means an instruction given by a Client to Three Peaks to provide the Debit Order Services in respect of a Customer;

11.8 “Debit Order Mandate” means the authority in the prescribed form given by the Customer (as account holder) or an authorized signatory of the
Customer’s Bank Account authorising a debit order to be processed against the Customer’s Bank Account;

11.9 “Nominated Bank” means the financial institution nominated by Three Peaks;

11.10  “Retention Amount” means the amount retained by Three Peaks from any Collection Amount collected for a Client and which shall be dealt with in
accordance with the applicable Three Peaks Policies from time to time, failing which shall:
(a) be 10% of the Collection Amount; and
(b) be otherwise dealt with in accordance with clause 14.2 mutatis mutandis;
11.11  "Settlement Amount” means the amount payable by Three Peaks to the Client in respect of a specific Debit Instruction as described in clause 14,
11.12  "Transfer Date” means the date upon which Three Peaks executes payment of the Settlement Amount to the Client, which is:

(a) the date or dates set by agreement between the Parties; failing which
(b) the date or dates set by a Policy of Three Peaks, or by the usual business practice of Three Peaks; failing which;
(c) the date or dates set by instruction by the Client to Three Peaks,

for the transfer of the Settlement Amount to the Client;
11.13  “Unpaid Levy” means the levy payable by the Client to Three Peaks on unpaid Customer debits as prescribed from time to time by Three Peaks.

Debit Order Services
12.1 Three Peaks has developed the Three Peaks System which it uses to perform the Debit Order Services.
12.2 The Debit Order Services involve Three Peaks managing and collecting payments made pursuant to debit orders authorised by a Customer from the

Customer’s Bank Account and transferring the Settlement Amount to the Client's Bank Account.

12.3 This Part B records the terms and conditions relating to the Debit Order Services.

12.4 In the event of a conflict between this Part B and the remainder of this Agreement, the provisions of this Part B shall prevail insofar as matters pertaining
to the provision of the Debit Order Services are concerned.

Debit Order Instructions and Mandates

13.1 A Client wishing to appoint Three Peaks to provide the Debit Order Services in respect of a Customer, must submit an instruction to Three Peaks in the
prescribed manner and form (“the Debit Instruction”).

13.2 Each Debit Instruction must be made in terms of a copy of the physical or electronic Debit Order Mandate obtained by the Client which has been duly
signed (physically or electronically) for or on behalf of the Customer named in the Debit Order Mandate whose account will be debited, or otherwise
approved in accordance with applicable law, together with any other supporting documents required by Three Peaks.

13.3 Three Peaks shall process the Debit Instruction (“the Transaction”) on the Action Date provided that:



14

16

13.4

13.5

13.6

(a) unless otherwise agreed by Three Peaks or otherwise specified in an applicable Policy, the Debit Instruction is received by Three Peaks at
least 2 (two) Business Days prior to the Action Date;

(b) the Client has provided all necessary information to Three Peaks;

(c) the performance of the Transaction is not prohibited by law, any Regulatory Authority and/or the Three Peaks's System;
(d) the Transaction is not contrary to Three Peaks’ Policies; and

(e) Three Peaks does not reasonably suspect the Transaction to be fraudulent.

The Client shall produce, on demand, the relevant documentation conferring upon it the necessary authority to debit the Customer’s Bank Account,
failing which, Three Peaks reserves the right to cancel the specific Transaction forthwith and retain any Collection Amount until all disputes have been
settled in full.

Subject to the foregoing and to clause 14 below, Three Peaks will hold the Collection Amount at its Nominated Bank and thereafter transfer the
Settlement Amount to the Client's Bank Account in accordance with the Transfer Date and Three Peaks’ Policies.

In return for the Debit Order Services, Three Peaks shall be entitled to charge the Fees and Expenses which it shall be entitled to deduct from the
Collection Amount, unless otherwise agreed by the Parties.

The Settlement Amount

14.1

14.2

143

14.4

14.5

14.6

14.7

The Settlement Amount in respect of any Transaction shall be calculated as the Collection Amount less:

(a) the Fees and Expenses, calculated in accordance with the formulae and at the times and in the frequencies set out in the Fees Schedule;

(b) subject to clause 14.2, the Retention Amount, and any other security as required by Three Peaks from time to time and agreed to between
the Parties;

(c) any unpaid or unsuccessful or disputed Collection Amounts returned by the Customer’s Bank, during the disputable period calculated from

the day on which the said amount was paid into the Client's Bank Account by Three Peaks, or such other period as determined by the relevant
interbank clearing rules within which Collection Amounts may be returned unpaid in the normal course of business;

any amounts deducted in respect of EFT Payment Services and/or Fees and Expenses in respect thereof, as contemplated by Part C;

any interest, bank fees and other costs incurred by Three Peaks in respect of the provisions of the Debit Order Services , including but not
limited to any fees that Three Peaks may have incurred and paid on behalf of the Client for access to a Third Party Service Provider's system
which is necessary for the performance of the Debt Order Management Services.

For the avoidance of doubt, save in the event that Three Peaks provides the Client with a refund or incentive, the Settlement Amount payable by Three
Peaks to the Client shall never be greater than the net funds actually collected by Three Peaks from the Customer.

The Parties may agree (in the Information Schedule or otherwise) that Three Peaks will hold a security deposit in lieu of a Retention Amount (the Security
Deposit), in which case:

o

(a) Whether the Security Deposit is deposited into an interest-bearing or non-interest-bearing account shall be in the sole and absolute
discretion of Three Peaks.

(b) In the event that the Security Deposit is deposited into an interest-bearing account, that interest shall accrue to the benefit of Three Peaks.

(c) Three Peaks shall be entitled to draw down from the Security Deposit such amounts as it deems necessary to make good amounts due by
the Client to Three Peaks but not paid.

(d) In the event that Three Peaks draws down from the Security Deposit, the Client shall restore the Security Deposit to its full amount
immediately upon demand by Three Peaks.

(e) The balance of the Security Deposit (if any) shall be refunded by Three Peaks to the Client upon full and final discharge of all obligations

(actual or contingent) of the Client to Three Peaks, to the reasonable satisfaction of Three Peaks, following termination of this Agreement, or
otherwise as may be agreed between the Parties or specified in Three Peaks’ Policies.
Three Peaks will not be obliged to pay Clients in accordance with the Transfer Date where the corresponding debit on the Customer’'s Bank Account has
not been cleared or has not been paid.
Where Three Peaks has paid Clients in accordance with the Transfer Date and the corresponding debit is later unpaid or found to be unpaid, then the
amount of the unpaid debit together with any unpaid Fees and Expenses will be deducted from any subsequent Collection Amount or otherwise
recovered from the Client.
Three Peaks will be entitled to debit the Client with the Unpaid Levy in respect of any unpaid debit orders, which arise following the Client's Debit
Instructions.
Three Peaks shall provide the Client with an invoice in respect of each Transaction that itemises the amounts charged.

Client’s Obligations

The Client agrees and undertakes:

15.1

15.2

15.3

15.4
15.5

15.6

15.7

to ensure the proper supervision, control and management of its use of Three Peaks System, including but not limited to ensuring only suitably qualified
persons use the Three Peaks System;

that the Client has proper and adequate security and audit controls in place, and that proper procedures are employed for the security of data, accuracy
of input and output, and back-up plans including but not limited to the saving of details to be submitted to Three Peaks via the Three Peaks System;
that all of the employees who are to use Three Peaks System are properly trained in the operation and usage thereof, and that the Client shall ensure
that the operation and use of Three Peaks System is in accordance with the advice and material made available to the Client;

to immediately notify Three Peaks of identified errors or malfunctioning of the Three Peaks System;

that the Client shall be responsible for checking that any documents, including any statements, produced by Three Peaks via the Three Peaks System
are accurate and immediately report any errors and inaccuracies to Three Peaks;

further, to ensure a smooth and efficient operation of the Three Peaks System to:

(a) supply Three Peaks with the required files by delivery of electronic medium or such other method and in such format as Three Peaks may
prescribe from time to time;

(b) deliver monthly Debit instructions within the prescribed time before the Action Date;

(c) inform Three Peaks timeously of any changes to any Transfer Date;

(d) only make changes to any Debit Instructions and Transfer Dates within the time allowed and rules of Three Peaks Service;

to provide complete and accurate Instructions to Three Peaks.

Three Peaks’s Obligations
Three Peaks agrees and undertakes, in all instances provided that the Client has complied with its obligations under this Agreement and subject to any restrictions
contemplated by this Agreement, to:

16.1

16.2
16.3

As agreed between Three Peaks and the Client, failing which in accordance with any applicable Policy and/or Three Peaks’ usual business practice:
(a) Provide the necessary training to the Client on the Three Peaks System.
(b) Provide reasonable ongoing support on the Three Peaks System.

Receive the Debit Instructions from the Client.

Procure the debiting of the Customer's bank account in accordance with the Debit Instructions and on the Action date.



16.4 Receive the Transfer Instructions from the Client
16.5 Procure the transfer of the Settlement Amount to the Client’s Bank Account.
16.6 Report to the Client on Debit Instructions which are unpaid by Customers.

PART C: EFT PAYMENT SERVICES

17 This Part C shall apply in the event that Three Peaks renders EFT Payment Services to the Client.

18 EFT Payments

18.1 Three Peaks undertakes to create electronic funds transfer (EFT) records suitable for delivery to, and processing by, the nominated bank in the respect
of credits comprising of the payment of amounts owed or payable to any third party.

18.2 The EFT records referred to, will be created by Three Peaks at the instruction of the Client from data provided to Three Peaks by the Client on dates as
agreed upon between the Parties, and following confirmation and authorization of the said transactions by Three Peaks.

18.3 The Client undertakes to ensure that the required credit balance will be available on Three Peaks account, from which the third party’s bank account/s
will be credited by Three Peaks, and which balance shall include sufficient funds to cover the anticipated Fees and Expenses, failing which Three Peaks
shall not be obliged to comply with any instruction for the provision of EFT Payment Services.

18.4 Three Peaks shall not comply with any instruction for EFT Payment Services if:
(a) compliance with the instruction is prohibited by law or any regulatory authority;
(b) the instruction is impossible to implement through the Three Peaks's System;
(c) the instruction is contrary to Three Peaks’ Policies;
(d) the instruction would exceed any monetary limit on Three Peaks' ability to transact, whether imposed by Three Peaks' bankers or otherwise;
(e) information required or prescribed by Three Peaks has not been provided to Three Peaks by the Client;
() it has not been timeously placed in sufficient funds by the Client to cover the necessary payment as well as Fees and Expenses in respect of
the EFT Payment Services; or
(9) Three Peaks reasonably suspects the instruction to be fraudulent.
19. Debit Order Funds

19.1 If so agreed between the Client and Three Peaks, in the event that Three Peaks holds funds to the credit of the Client pursuant to Debit Order Services,
Three Peaks shall be entitled to utilise those funds to give effect to instructions for EFT Payment Services (Debit Order Funds).

19.2 Any such utilisation shall be a deduction against the Debit Order Funds reducing the Settlement Amount payable into the Client's Bank Account as
contemplated by clause 14.1.

la)

20 Fees and Expenses
20.1 In exchange for the provision of the EFT Payment Services, the Client shall pay to Three Peaks the Fees and Expenses.
20.2 If so agreed between the Client and Three Peaks, Three Peaks shall be entitled to deduct the Fees and Expenses from any Debit Order Funds.

PART D: GENERAL

21 This Part D shall apply to all Services rendered by Three Peaks to the Client.
22 Information Verification
22.1 Except as may be required at law (and which requirement the Parties are incapable of contracting out of), Three Peaks shall be under no obligation to
verify the correctness or veracity of any information provided by the Client to Three Peaks.
22.2 However, Three Peaks shall be entitled to conduct a verification exercise contemplated by clause 22.1.
223 If it so elects to do so, Three Peaks shall be entitled to take such steps as may reasonably be required to verify information provided to it, and the Client
consents to Three Peaks:
(a) making any such enquiries;
(b) contacting any such persons; and
(c) disclosing any such information,
as Three Peaks may consider reasonable, whether manually or by way of automated system, and whether or not through the engagement of any third
party.
23 Client’s General Obligations

The Client agrees and undertakes:

23.1 to comply with and implement the Policies;

23.2 to ensure the proper supervision, control and management of its use of Three Peaks System, including but not limited to ensuring only suitably qualified
persons are utilising the Three Peaks System, that the Client has proper and adequate audit controls in place where required, and that proper procedures
are employed for the security of data, accuracy of input and output, and back-up plans including but not limited to the saving of details to be submitted
to Three Peaks via the Three Peaks System;

233 that all of the employees who are to use Three Peaks System are properly trained in the operation and usage thereof, and that the Client shall ensure
that the operation and use of Three Peaks System is in accordance with the advice and material made available to the Client;
234 to immediately notify Three Peaks of identified errors of malfunctioning in Three Peaks System; and
235 that the Client shall be responsible for checking that the results produced by Three Peaks via the Three Peaks System are accurate and in accordance
with the specification and immediately report any errors and inaccuracies to Three Peaks.
23.6 Further, to ensure a smooth and efficient operation of Three Peaks Service, the client undertakes to:
(a) supply Three Peaks with the required files by delivery of electronic medium or such other method and in such format as Three Peaks may
prescribe from time to time;
(b) deliver any instructions within the prescribed time period, failing which within a reasonable period to allow Three Peaks to act in accordance
therewith;

(c) inform Three Peaks timeously of any changes to any instructions given to Three Peaks, and only make changes in accordance with the Policies.
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Three Peaks’ General Obligations
Three Peaks agrees in all instances provided that the Client has complied with its obligations under this Agreement and subject to any restrictions contemplated
by this Agreement, to:

24.1 Provide the necessary training to the Client regarding the Services.

24.2 Provide reasonable ongoing support regarding the Services.

24.3 Receive instructions from the Client:

Force Majeure

25.1 If the performance of any obligation under this Agreement is prevented, restricted or interfered with by Force Majeure, the Party whose performance is

affected thereby shall immediately give written notice thereof to the other Party and shall be excused from such performance to the extent of such
prevention, restriction or interference, but shall use its reasonable endeavours to avoid or remove the circumstances which constitute such Force
Majeure and shall continue to perform as soon as the same have been avoided or removed.

25.2 Either Party may terminate this Agreement if a Force Majeure event continues for more than 90 (ninety) calendar days.

253 Due to the nature of the Services, the Parties agree that performance of an obligation of Three Peaks to make any payment shall be capable of being
excused by reason of Force Majeure.

Limitation of Liability

26.1 Three Peak’s maximum liability to the Client arising out of or in connection with this Agreement shall be limited to the fees charged by Three Peaks to
the Client for the immediately preceding 60 days (the Maximum Liability). The Client shall have no right of recourse against Three Peaks for any amount
more than the Maximum Liability.

26.2 The Client shall not under any circumstances be entitled to recover any indirect or consequential damages, including for loss of profit, regardless of
whether those damages were within the contemplation of the Parties at the time of conclusion of the Agreement.

Indemnity

The Client indemnifies Three Peaks, its officers, directors, employees and agents, and holds them harmless, against any Losses of the Client or any person, of
whatsoever nature and howsoever arising out of or in connection with this Agreement and/or any interaction with or use of the Services, save in respect of the
gross negligence or wilful misconduct of Three Peaks.

Information Processing

28.1 The Client warrants that it is familiar with Protection of Personal Information Act 4 of 2013 (POPI) and the meaning of terms defined in POPI. Terms
contained in this clause 28 (capitalized or otherwise) shall, unless otherwise defined, bear the meaning assigned to them in POPI.

28.2 The Client expressly consents to Three Peaks collecting and processing its personal information and/or special personal information for the purposes of
performance under this Agreement, the implementation of this Agreement, and purposes reasonably related and ancillary thereto (the Described Uses).

28.3 The Client expressly consents to Three Peaks:

(a) processing and further processing its personal information and/or special personal information, including collecting, recording, organising,
disseminating, and making the personal information and/or special personal information available, for the Described Uses;

(b) collecting its personal information and/or special personal information directly from the Client and/or from any other source;

(c) retaining records of its personal information and/or special personal information for so long as Three Peaks reasonably deems it necessary;

(d) giving its personal information and/or special personal to any person who provides services to Three Peaks or acts as a third-party vendor or
to whom Three Peaks has transferred or proposes to transfer any of its rights and duties as contained in this Agreement; and

(e) sharing personal information with Three Peaks's customers, as necessary.

28.4 The Client accepts the contents of this clause 28 as adequate notification of the collection and processing of the personal information and the special
personal information by Three Peaks and, insofar as it is necessary, consents to Three Peaks failing to provide full notification in terms of section 18 of
POPI, which consent is permitted in terms of section 18(4) of POPI.

28.5 The Client acknowledges that:

(a) Three Peaks will at all times remain responsible for determining the purpose of and means of processing the Client's personal information;
(b) Three Peaks may be required by various laws to collect some personal information; and
(c) it gives Three Peaks its personal information voluntarily.
28.6 The Client undertakes that:
(a) it will comply with all of the provisions of POPI in the processing of any personal information of third parties;
(b) without limiting the generality of the a foregoing, it will:
(i) secure the integrity and confidentiality of any third-party personal information, obtained by it, by taking appropriate technical and
organisational measures to prevent:
(A) loss, damage to or unauthorised destruction of personal information; and
(B) unlawful access to or processing of personal information;
(i) have due regard to generally accepted information security practices and procedures;
(iii) process and/or make use of personal information strictly within the ambit of consent provided by the person to who the personal
information relates; and
(iv) process personal information in a reasonable manner that does not infringe the privacy of any individual; and
(c) any third-party personal information provided to Three Peaks, for the purposes of this Agreement or otherwise, is or will be lawfully obtained,
lawfully processed, and lawfully provided to Three Peaks.
28.7 The Client acknowledges that Three Peaks may be obliged by applicable law to make disclosures to regulatory bodies from time to time.

Breach Of Contract and Termination
29.1 Subject to clause 29.2, if a Party (Defaulting Party) breaches a provision of this Agreement and fails to remedy that breach within a period of 10 (ten)
Business Days of being requested to do so in writing by any other Party, the other Party may, without prejudice to any other rights which it may have in

law:
(a) sue for specific performance of the Defaulting Party’s obligation under this Agreement and any damages which it may have suffered as a
result of that breach;
(b) sue for damages in lieu of specific performance; or
(c) cancel this Agreement and claim damages if the breach is material.
29.2 Three Peaks shall, without prejudice to any other rights which it may have in law, be entitled to cancel this Agreement with immediate effect, by written
notice to the Client, in the event that:
(a) the Client fails to pay any amounts that become payable in terms of this agreement on the agreed date;
(b) the Client breaches or fails to satisfy any other provision of this agreement 7 (seven) days after Three Peaks has requested the Client (in
writing) to rectify such breach or failure in terms of this Agreement;
(c) an order of attachment be issued against the assets of the Client or part thereof;
(d) a provisional or final order for sequestration, liquidation or judicial management is issued against the Client;
(e) aresolution is taken for the voluntary liquidation of the Client;
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(f) an act of insolvency as contemplated in section 8 of the Insolvency Act 24 of 1936, as amended, is committed by the Client.

29.3 Unless otherwise agreed in writing between the Parties, either Party shall be entitled to terminate this Agreement by giving 60 (sixty) days written notice
to the other Party.

29.4 Should this Agreement be terminated for any reason whatsoever, the Client will make payment of all amounts which the Client may then owe to Three
Peaks, notwithstanding that the due date for payment of such amounts may not yet have arrived.

29.5 Upon termination of this Agreement, Three Peaks shall hold any funds in retention for 60 (sixty) days to allow for disputed or returned transactions to be
paid by Three Peaks (provided that the period of retention shall be the notice period in the event of a termination pursuant to clause 29.2).

29.6 Any termination of this Agreement will be without prejudice to any claim a Party may have in respect of any prior breach of the terms of this Agreement
by the other Party.

Credit Bureaux Consent

30.1 The Client gives Three Peaks the consent to carry out a credit enquiry in respect of the Client and its principals by accessing Credit Bureaux databases.

30.2 Three Peaks may transmit details to the Credit Bureaux of how the Client has performed in meeting the obligations in terms of any agreement concluded
between Three Peaks and the Client and share such information with other credit grantors for purposes of making any risk management decisions.

30.3 If the Client fails to meet its commitments to Three Peaks, Three Peaks may record the Client's non-performance with Credit Bureaux.

30.4 The existence of the Client's account with Three Peaks may be recorded by a Credit Bureaux.

Relationship Between Parties

The Parties are independent contracting parties. Nothing in this Agreement shall be construed as giving rise to a relationship of principal and agent, joint venture,
partnership, employer and employee, or any other relationship in terms of which Three Peaks is liable (vicariously or otherwise) for the acts of the Client or in terms
of which the Client is entitled to act on behalf of Three Peaks.

Intellectual Property
For the avoidance of doubt, the Client shall acquire no rights whatsoever in and to any Intellectual Property of whatsoever nature, whether registered or

unregistered (and whether or not capable of registration) owned or licensed by Three Peaks or any other party.

Agreement Warranties, Representations and Undertakings

331 Each Party warrants, represents and undertakes to the other Parties that:
(a) it is and will remain validly incorporated or established in terms of the relevant legislation in the jurisdiction in which it is incorporated or
established;
(b) it has the requisite power, authority and resources to enter into, to perform its obligations under and to carry out the transactions
contemplated in this Agreement;
(c) it has and will continue to have the necessary legal capacity to enter into and perform each of its obligations under this Agreement and has

taken all necessary corporate steps or has complied with its own internal procedures, or both, to authorise the execution and performance
of this Agreement;

33.2 the execution of and performance by it of its obligations under this Agreement:
(a) does not contravene any law or regulation to which it is subject;
(b) does not contravene any provision of its founding or governing documents; and
(c) will not conflict with, or result in a breach of any of the terms of, or constitute a default under any agreement or other instrument to which it
is a party or is subject;
(d) it will have all necessary consents, licenses and approvals required in connection with the entry into and performance of its obligations under
this Agreement; and
(e) the terms of this Agreement are and will remain legally binding on it and the exercise and performance of all rights and obligations conferred
or imposed on it pursuant to this Agreement will be valid.
333 The representations, warranties and undertakings given by the Parties in clause 33.1 are given as at the Signature Date.
334 Each Party:
(a) acknowledges that each representation, warranty and undertaking given by it in terms of clause 33.1 is a separate representation, warranty
and undertaking which induced the other Parties to enter into this Agreement; and
(b) acknowledges that the other Parties relied on the representations, warranties and undertakings given by it in terms of clause 33.1in entering

into this Agreement.

Confidentiality

34.1 Each Party must treat as strictly confidential all information received or obtained as a result of entering into or performing this Agreement, including any
information which relates to:

(a) the terms of this Agreement;
(b) the negotiations relating to this Agreement;
(c) the subject matter of this Agreement; or
(d) any of the other Parties.

34.2 A Party may disclose information which would otherwise be confidential if and to the extent:
(a) agreed between the Parties;
(b) required by law;
(c) required by any securities exchange or regulatory or governmental body to which that Party is subject, wherever situated, whether or not the

requirement for information has the force of law; or
(d) the information has come into the public domain through no fault of that Party.
34.3 Three Peaks may disclose information which would otherwise be confidential to the extent required by Three Peaks to exercise its rights and/or perform

its obligations under this Agreement.

Notices and Domicilia

35.1 Any notice, consent, approval or other communication in connection with this Agreement must be in writing and in English.
35.2 A notice must be sent to a Party at one of the following addresses:
(a) Three Peaks:
Address: P O Box 22491, Glenashley, 4022
OR 22a Underwood Road, Suite 9, Three Peaks House, Hatton Estate, Pinetown, 3610
Email: debbiev@threepeaks.co.za

Attention: Debbie Vandekan
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35.4

35.5

35.6

(b) Client:

Address: The South African Address for Notices and Service specified in the Information Schedule, failing which the Registered
Address / Principal Place of Business specified in the Information Schedule.

Email: The Email Address specified in the Information Schedule.

Attention: The Contact Person specified in the Information Schedule.

A Party may by written notice to the other Party change its chosen address, provided that:

(a) the change will become effective on the 10th Business Day after the receipt of the notice by the addressee; and
(b) the physical address must be an address in the Republic of South Africa.
Unless the contrary is proved, any notice will:
(a) if delivered by hand be deemed to have been received by the addressee on the date of delivery;
(b) if sent by email, be deemed to have been received once the email enters an information system outside the control of the Party sending it.

Notwithstanding anything to the contrary in this clause, a written notice or communication received by a Party will be an adequate written notice or
communication to it, notwithstanding that it was not sent to or delivered at its chosen address.

Each Party chooses its physical address set out in clause 35.2, as changed from time to time, as its domicilium citandi et executandi at which documents
in legal proceedings in connection with this Agreement may be delivered.

Dispute Resolution

36.1

36.2

36.3
36.4

36.5

General
37.1
37.2
37.3
37.4
37.5
37.6
37.7

37.8

37.9
37.10

At the election of Three Peaks, any dispute arising from or in connection with this Agreement will be finally resolved by arbitration in accordance with
the Rules of the Association of Arbitrators (Southern Africa) (Rules) or its successor current at the date of the dispute arising.

The arbitrator will be a person mutually agreed on or, in the absence of agreement, appointed by the Association of Arbitrators (Southern Africa) or its
successor, subject to the provisos that:

(a) articles 3 and 4 of the Rules relating the issuing of a notice of arbitration and response will not be prerequisites to the making of the
appointment; and
(b) the arbitrator so appointed must be a practising senior counsel, a retired judge or an attorney with at least 15 years’ experience in practice.

Subject to the above, the arbitration proceedings will be conducted in accordance with the provisions of the Arbitration Act, 1965, or its successor.

A written notice by a Party to the other Party that a dispute be submitted to arbitration will be deemed to be a legal process for the purposes of
interrupting extinctive prescription.

Nothing in this clause will prevent a Party from obtaining urgent relief in any court of competent jurisdiction and to this end the Parties consent and
submit to the non-exclusive jurisdiction of the High Court of South Africa, KwaZulu-Natal Local Division, Durban.

Unless otherwise agreed, any transaction contemplated by this Agreement shall be denominated in the Currency.

This Agreement is governed by and must be interpreted and construed in accordance with the laws of the Republic of South Africa.

This Agreement contains the entire agreement between the Parties in regard to its subject matter.

A Party may not cede its rights under this Agreement without the prior written consent of the other Party, which consent may not be unreasonably
withheld.

A Party will not be bound by any express or implied term, undertaking, representation, warranty, promise or the like not included or recorded in this
Agreement, whether it induced the contract or whether it was negligent or not, or both.

A variation, amendment or consensual cancellation of this Agreement or any of its terms will not be binding or have any force and effect unless it is
recorded in writing and signed by the Parties.

Any indulgence by a Party to another Party, or failure strictly to enforce the terms of this Agreement, must not be construed as a waiver or be capable
of founding an estoppel.

If any part of this Agreement is for any reason whatsoever, including a decision by any court, any legislation or any other requirement having the force
of law, declared or becomes unenforceable, invalid or illegal, the Parties must negotiate and effect an amendment of this Agreement such that it is lawful
and enforceable, retaining its essential terms or, failing such agreement between the Parties, as far as possible this Agreement must be interpreted so
as to exclude the offending provision but retain the essential terms of the Agreement.

Each Party confirms that it is acting as principal in its own right and not as agent for any other person or for any other Party.

The Parties acknowledge that they have been free to secure independent legal, tax and other advice as to the nature and effect of all the terms of this
Agreement and that they have either taken such independent legal and other advice or dispensed with the necessity of doing so.



